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In accordance with Presiding Officer's Ruling No. R2001-1/28, the United States
Postal Service hereby provides the response to the following interrogatory of Office of
the Consumer Advocate: OCA/USPS—119(b), filed on October 24, 2001.
The interrogatory is stated verbatim and is followed by the response.
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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-119. For FY 2000 and FY 2001 and for each day of the week (e.g.,
Monday — Friday), please provide the following Express Maii Next Day/Second Day
Service data. Please cite your sources and provide a copy of the cited document if one
has not been previously filed in this docket. If you are unable to provide an actual
value, please provide an estimate.

{b) For each day of sales identified in response to (a), please provide the total volume

and revenue of Express Mail for which the delivery service standard was not met.

RESPONSE:

See attachment.



AIBalypient  Fo CCA US55

FY2G00 QTR 1 REVENUE --—----—- --17622141.80
FY2000 QTR 1 FAIL VOL---—---——-—v——~ 1221001
FY2000 QTR 2 REVENUE -------——— 31352317.30
FY2G00 QTR 2 FAIL VOL----—-——-—-———— 2074531
FY2000 QTR 3 REVENUE -----—-—-- 15618187 .45
FY2000 QTR 3 FAIL VOL--—--—————mmm 1368809
FY2000 QTR 4 REVENUE ——-—---—-—— 24926032.85
FY2000 QTR 4 FATIL VOL-~—--—--——~~-—— 1745507
FY2001 QTR 1 REVENUE —----—-o-- 20525725.55
FY2001 QTR 1 FAIL VOL~--—--—--—-—-—-—— 1424931
FY2001 QTR 2 REVENUE ~—---—--—~ 45500682.55
FY2001 QTR 2 FAIL VOL-———-----—-——-—- 2942810
FY2001 QTR 3 REVENUE -~ ----—-——-- 22773413.75
FY2001 QTR 3 FAIL VOL-—------~-—-—~—- 1527967
FY2001 QTR 4 REVENUE ~———--—~-— 28210699.05
FY2001 QTR 4 FATIL VOL~———-—-—~-—--——— 1908864



CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon all

participants of record in this proceeding in accordance with section 12 of the Rules of

Practice.
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